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Shell has a strong heritage and reputation in the motor industry in the UK since the founding of the 

company over 120 years ago. The red and yellow Shell Pecten is one of the most recognised brands 

in the world, synonymous with quality products and services and technology leadership. In the UK, 

the brand is led by the nationwide Shell service stations serving 5 million customer visits each week. 

Shell is the No.1 global supplier of lubricant products for the 11th consecutive year, with a strong 

focus and investment in its automotive lubricants including the leading Shell Helix motor oil brand. 

In order to promote the Shell Helix product, Shell U.K. Oil Products Limited (the “Programme 

Partner”) is offering the garage members of the network operated by WhoCanFixMyCar.com Ltd 

(“WCFMC”) the opportunity to participate in its Shell Helix Service Specialists Network (the “Helix 

Network”). 

A garage member (“IWS”) willing to participate in the Helix Network will be required to adhere to 

the following terms and conditions, in addition to its adherence to WCFMC’s Network Service Level 

Agreement. Participation will lead to the Pecten being placed alongside the IWS listing on WCFMC’s 

Website, together with Shell-branded physical assets being provided to the IWS for use at their 

premises for an initial trial period of six months. 

IWS Eligibility  

1. IWS shall exclusively use Shell products for all WCFMC-referred servicing, and, if that does 
not account for their entire servicing, shall use Shell products for at least 70% of their entire 
servicing.  The assumption, for the basis of this calculation, is that each ramp on the IWS site 
equates to 1,000L of product. 

2. IWS shall provide sufficient data to WCFMC, on a quarterly basis, to enable point (1) to be 
audited. 

3. IWS acknowledges its awareness of the Shell General Business Principles (the “SGBP”). 
4. IWS accepts Shell’s right to request that the Pecten be removed from any listing and/or 

physical assets be removed from any premises with immediate effect, and IWS 
acknowledges that WCFMC will action that request immediately, or in the case of physical 
assets, Shell or WCFMC will require IWS to do so immediately. 

5. IWS notes that the Pecten will only be displayed while WCFMC has express permission to 
use the Pecten.  Should such permission expire or lapse then the Pecten will be removed 
from the listing by WCFMC immediately. 

6. IWS shall not itself use or reproduce the Pecten or other Shell trademark in any way without 
the express written consent of Shell. 

7. IWS acknowledges that Shell shall be entitled to bring a claim directly against IWS for any 
breach of these terms and conditions and need not involve WCFMC as intermediary. 

 

In signing this Programme Schedule, each party agrees to fulfil its responsibilities as detailed herein 

and intends for the IWS to participate in the Helix Network, subject to fulfilment of those 

responsibilities. This Programme Schedule may be executed in more than one counterpart each of 

https://www.shell.com/about-us/our-values.html


which shall be deemed to constitute an original and shall become effective when one or more 

counterparts have been signed by both the WCFMC and the IWS and such counterpart (so signed) 

has been delivered to each of the parties. 

 

 

 

 

 


